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PRE TRIAL SUCCESS STEPS:
SOUND AND STABLE PERSONAL FINANCIAL FOUNDATION
1. Find a Financial Mentor: Contact a free registered financial mentor in your region here. https://www.moneytalks.co.nz/find-a-local-financial-mentor/
2. If no appointment available within 1 week, email hello@thegenerator.org.nz.
3. Meet with Mentor: Complete your personal financial budget and plan with the mentor 
4. Name your personal financial budget and plan documents with your name.
5. Upload your personal financial budget and plan to your profile 
6. Email: hello@thegenerator.org.nz to confirm upload
7. Join Financial Management Zoom and set up tool 
TRIAL SUCCESS STEP ONE:  MARKETING
TASK 1:  SET UP YOUR FACEBOOK BUSINESS PAGE
1. Create a new Facebook Business Page on your personal page click here https://bit.ly/3Qjpoi4
2. Page Name: Choose a name so people know what you do and can find you easily.
3. Contact Details: Fill in the contact details.
4. Upload Logo and Cover Photo: Use Canva/AI to create and upload these.
5. Invite Friends: Invite friends to like your page. How to invite friends  -https://www.facebook.com/business/help/2707286436257418


TASK 2:  WRITE AN INTRODUCTION POST AND INCLUDE THE FOLLOWING DETAILS
What your introduction post must include
Please make sure your introduction post contains all of the following:
1. A welcome message
2. Introduce yourself
3. Describe your business and where you operate/deliver your service
4. Include a photo of yourself and your product/service
5. Explain how people can contact you for bookings or orders
6. List your accepted payment methods
7. A closing thank-you message

Where you must share your introduction post
You need to share the exact same introduction in three places:
1. Your own business Facebook Page (post it here first)
2. Your personal Facebook Page (share the post from your business page)
3. The Generites Community private group
👉 https://www.facebook.com/groups/2260882554174082
4. At least three (3) local or relevant community Facebook pages

Additional requirements
· Follow The Generator public Facebook page:
👉 https://www.facebook.com/THEGENERATOR2019
· Upload screenshots of: 
· Your business page post
· The share to your personal page
· The share to The Generites group
· The share to three community pages
· Confirmation you are following The Generator page
Upload all screenshots to your dashboard, then click Submit.
Template for your Facebook Introduction Post
Use this to write your post on your business page (you can edit it to suit you):
Kia ora whānau! I’m excited to be here and share a little about what I do.
My name is _________ (feel free to share a bit about yourself, your whānau, etc.) and I’m passionate about __.
My business is ** (business name)**, where I offer ________.
I’m based in _______ (city/town), and I love creating/providing _________ that helps my customers ____________.
Here’s a photo of me and my ____________ (product/service).
You can contact me via ___________ (email, phone, text, Messenger etc.) to place an order or book a service.
I accept ____________ (payment methods).
Ngā mihi for supporting my journey — I look forward to connecting with you all!

An example: 
Kia ora whānau!
I’m excited to be here and share a little about what I do.
My name is Teniqua. I’m a proud mum of four beautiful tamariki and wife to my amazing husband. I’m passionate about creativity, connection, and making special moments even sweeter for my community.
I’m the owner of Teniqua Kekery, a registered home kitchen based in Kirikiriroa, Hamilton. I create custom celebration cakes and baked treats, all made with aroha. I love providing desserts that help whānau celebrate birthdays, baby showers, weddings, and all the special moments in between.
Here’s a photo of me and one of my cakes 🧁
(Insert photo here)
You can contact me to place an order or make a booking via:
📧 Email: TeniquaKekery@gmail.com
📱 Phone: 021 066 8179
📸 Instagram: www.instagram.com/_teniqua
📘 Facebook: www.facebook.com/TeniquaKekery
I accept online card payments via Hnry, bank transfer, and cash.
Ngā mihi nui for supporting my journey — I look forward to connecting with you all! ✨

TASK 3:  FOLLOW AND JOIN OUR GENERATOR COMMUNITY
1. Join the Generites Facebook Group here https://www.facebook.com/groups/2260882554174082. Share your business page and introduce yourself to the Generites community.
2. Follow The Generator public page here https://www.facebook.com/THEGENERATOR2019 and Upload evidence
TASK 4:  SET UP A PROFESSIONAL PHONE MESSAGE
Set up a professional phone message that can also reflect your ethnicity/business e.g 'Kia ora, you’ve reached Therese from [Business Name].  I’m unable to take your call right now, but please leave your name, number, and a brief message, and I’ll get back to you within 24 hours.  Thank you — I look forward to speaking with you.”
TASK 5:  UPLOAD EVIDENCE YOUR BUSINESS IS LISTED ON GOOGLE SEARCN AND MAPS
To show up on Google Search and Google Maps, you need a Google Business Profile (GBP).
Here’s the easiest way to set it up:
1.	Go to Google Business Profile
Visit: business.google.com/add
This is the official page for adding or claiming a business.
2.	Sign in with a Google Account
Use your Google account, or create a free one if you don’t have one.


3.	Enter your Business Name
Use your Google account, or create a free one if you don’t have one.
· Type your business name.
· If Google shows it, you can claim it.
· If it doesn’t appear, select Create a new business.
4.	Add your Business Details
Google will ask for:
· Business category
· Address OR service area
· Phone number
· Website
· Hours of operation
5.	Verify Your Business
To appear on Search & Maps, you must verify your business.  
Google may verify by:
· Postcard
· Email
· Phone
· Video verification (very common now)
6.	Optimise Your Profile
After verification, improve your listing by adding:
· Good photos
· A clear business description
· Services or products
· Social links
· Posts or updates
· Customer reviews
These help your business rank higher and look more professional.
SUCCESS STEP TWO:  COMPLIANCES AND HEALTH & SAFETY
TASK 1:  QUALIFICATIONS, REGISTRATIONS, APPROVALS & INSURANCE
Action Steps
1.	Authorities/ Industry/Associations Requirements
Check the compliance information provided at Welcome Zoom Contact your local council, MPI, relevant industry associations, insurers, or a legal advisor to confirm any approvals, registrations, qualifications, insurance, or verification—and what they will cost.
2.	Identify the specific compliance requirements for your business (e.g., MPI Food Control Plan, New Zealand Association of Beauty Therapists membership, Licensed Building Practitioner registration).
3.	Upload an example of a service contract or product terms and conditions from a similar New Zealand business.
4.	Upload Evidence
Ensure you have or are in the process of obtaining the required qualifications, certifications, approvals, registrations, or insurances (e.g., Food Control Plan, Level 2 Beauty Certificate) and upload evidence to profile.
TASK 2:  HEALTH & SAFETY
Action Steps:
1.	Risk Management Plan and Health and Safety Policy
Create a Risk Management Plan and a Health and Safety Policy using the provided templates from The Generator here https://thegenerator.org.nz/inspiration/resources/healthandsafetyriskplantemplate.
Edit it so it suits your business.  Utilise resources from WorkSafe and the Health and Safety Quick Reference Guide relevant to your business.


2.	Protect Equipment
Implement measures to protect your equipment from theft.
Upload your Risk Management Plan and Health and Safety Policy to your success step.
SUCCESS STEP THREE:
TASK 1:  REGISTER AS A SOLE TRADER, SET UP BANK ACCOUNT AND FINANCIAL SYSTEMS
1. If you don’t already have one register and apply for a Real Me account https://www.realme.govt.nz/ You will need your photo to be taken and your ID handy.  If you have one already go to action step 2
2. Register as Sole Trader here https://www.nzbn.govt.nz/get-an-nzbn/applying-for-an- nzbn/#self-employed.  If you have a Sole Trader account already go to action step 4
3. Receive your New Zealand Business Number via email
4. Upload evidence you have registered as a Sole Trader
TASK 2:  SETUP A SEPARATE BANK ACCOUNT
Action Steps:
1. Open a new bank account with a different suffix to keep your business and personal transactions separate.
2. Link this account to your debit card.
3. Set up the account online or by contacting your bank.
4. Provide a screenshot showing your business account number suffix and your name (e.g., from a bank letter, app, or statement) for auditing purposes.
TASK 3:  SIGN UP FOR A FINANCIAL SYSTEM
Action Steps:
Participate in the Financial Management Zoom and set up your financial management system.  If you have started or are already trading, ensure you have set up and are using ONE of the following financial systems to manage your quotes, invoicing, tax, expenses, and accounting.
· Hnry https://hnry.co.nz/thegenerator/  (The link provides a $25 discount through the 'join now' button at the bottom of the page.  You can also use Hnry to schedule a call with their team for personalized advice on managing expenses and invoices.  Hnry charges a 1% fee on your self-employed income as you earn.)
· Free Xero 30-day trial - https://www.xero.com/nz/signup/
· Free MYOB 30-day trial - https://www.myob.com/nz/accounting-software/free-trial
TASK 4:  SET UP AND USE YOUR ACCOUNT
Action Steps:
Upload a photo showing your financial account has been setup, is linked to your business account and you have started using it, including uploading expenses. 
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